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Community Policing in the Digital Age: A Fine Balance Between Community
Engagement and the Digitization of Security (Challenges and Opportunities)
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i Abstract:
This study provides a sociological analysis of the complex relationship between the philosophy of :
i community policing, based on partnership and trust, and the accelerating digitization of law enforcement
i agencies. As police adopt technologies such as artificial intelligence, big data analytics, and social media :
i platforms, a fundamental tension arises between the efficiency and security-enhancing potential of these !
i tools and their inherent risks to the core tenets of community policing .
The study analyzes the emergent opportunities and challenges. The findings reveal that digitization :
i offers unprecedented opportunities to enhance communication, transparency, and proactive problem- :
i solving. Conversely, it poses significant challenges related to algorithmic bias, privacy erosion, the !
i deepening of the digital divide, and the risk of transforming police from a community partner into a :
i technological surveillance entity. The study concludes that achieving the desired balance requires an

i integrated governance framework centered on ethics, community participation in technology design, :
i transparency, and accountability. ]

Keywords: Community Policing, Digitization, Artificial Intelligence, Social Control, Community§
i Engagement. :
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