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Abstract:

Digital transformation is one of the most important contemporary
transformations that have been reflected in the structure of public
institutions, as it has not only touched the technical means, but
also exceeded its path to re-engineer values and behaviors within
organizational institutions, and has been forced to redefine
organizational citizenship in line with the requirements of the new
digital environment, and to build the organizational value system
on modern foundations that integrate the technical and human
dimensions, thus contributing to enhancing the effectiveness of
performance and consolidating organizational citizenship
behaviors as a lever for administrative modernization.

In this paper, we seek to highlight the role of digital
transformation and reshape the wvalues of organizational
citizenship within public institutions by promoting the values of
participation,  responsibility, transparency, and virtual
collaboration, in addition to consolidating the spirit of digital
entrepreneurship among employees, as well as highlighting how
digitization has contributed to transforming the employee-
organization relationship from a traditional relationship based on
compliance to an interactive relationship based on a voluntary
commitment to serve the public interest.

Keywords:
Digital Transformation, Values, Behavior, Organizational
Citizenship, Public Institutions.
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