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Abstract:

This study aims to shed light on public relations in the context
of communication automation, drawing on Jiirgen Habermas”s
ideas about communicative reason and instrument reason.
Institutional communication, driven by algorithms and artificial
intelligence, is no longer a human act based on mutual
understanding. Rather, it has transformed into an instrumentalact
whose goal is to achieve effectiveness, influence, and efficiency,
rather than agreement, understanding, and communication.

The research focuses on a sociological analysis of the public
relations journey from human communication to automated
communication, demonstrating how the instrumental mind has
come to dominate communication practices and how the public
relations actor has become an implementer of digital systems
rather than a creator of meaning. It also discusses the most
prominent challenges posed by automation.

The importance of the research lies in its highlighting the need
to re-humanize communication within digital public relations by
reviving Habermas”s principles of communicative action. Today,
we cannot reject the facilitations and positives that automated
communication offers us, but this does not mean complete
submission to it. Rather, it must be utilized in a way that does not
exclude the human presence and its meaning within the
communication field.

Keywords: Digital public relations, human communication,
automated communication, communicative action, instrumental
action.
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