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Abstract:

This study examines the obligation to inform and provide information within the legal
framework of this duty, defining it, exploring its legal nature and scope, and identifying the
entities responsible for fulfilling it. The research also assesses the adequacy of Palestinian
legal texts in regulating this obligation and their effectiveness in protecting Palestinian
consumers from fraud. This is achieved through a comparative analytical approach,
analyzing the provisions of the Palestinian Consumer Protection Law and comparing them
with other relevant legislation. The study focuses on the most prominent aspects of this
obligation, such as clearly and concisely explaining product specifications, prices, usage
instructions, and any warnings. It also discusses the role of regulatory bodies in monitoring
compliance with these obligations and the penalties for violations. The study concludes that,
despite its importance, the obligation to inform and provide information still faces
challenges in its practical implementation within the Palestinian market. It recommends
amending the law or issuing an executive regulation that details the concept of information,
its scope, and its conditions, in line with modern trends in consumer protection.

Keywords: Consumer information, Consumer awareness, Consumer rights,
Transparency in transactions, Duty to inform.
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