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To what extent is after-sales service considered an effective guarantee of consumer
protection: A critical analytical study in light of Algerian legislation
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Abstract:

After-sales service is a legal mechanism established by the legislator to strengthen consumer
protection and ensure a contractual balance between the consumer and the service provider. The
provider's obligation is not limited to simply delivering a product that is compliant and in good
condition; it also includes the provision of after-sales services that guarantee the proper use of the
product for a specified period.

The legislator has regulated after-sales service through Law No. 09-03 on consumer
protection and the fight against fraud, and through Executive Decree No. 21-244, considering this
service as an extension of the legal guarantee and a preventive measure aimed at limiting damage
resulting from manufacturing defects. However, the effectiveness of this service depends on
compliance with its provisions by economic operators, as well as on the efficiency of control
mechanisms and the application of sanctions.

Keywords: After-sales service. consumer protection. warranty. product repair. liability.
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