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An Analysis of the Provisions of Regulation No. 20-01 on Banking Terms Applicable to
Banking Operations: What Protection for the Borrowing Consumer?
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Abstract:

Banks, within the framework of their banking activities, carry out various financial
operations that the legislator has subjected to a set of binding banking conditions. The bank
loan constitutes one of these operations, to which these conditions apply both during the
preparation and marketing of the loan product, as well as during the actual execution and
disbursement of the loan.

This study aims to examine the banking conditions applicable to loan transactions,
focusing on their role in regulating the process and ensuring its transparency, as well as
assessing their effectiveness in protecting the borrowing consumer. The research concludes
that banks must comply with these conditions and that effective legal sanctions should be
imposed in case of non-compliance. It further recommends empowering the borrowing
consumer to participate in determining certain terms in a manner that enhances the
protection of their interests.

Keywords: Bank loan — Banking conditions — Protection of the borrowing consumer.
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