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Abstract: Nothing appears to turn on the consideration of the investment scope and
its related matters, within the issues require quick decision-making, due to its close relation
to the business affairs, that Led the legislator under the currently applicable investment law
to make the grievance procedure a mandatory one, after it was optional through the
administrative appeal before the Algerian Agency for the Investment Promotion, regarding
its injustice as a result of the withdrawing or the refusing to grant benefits, besides the
refusal by the administrations and the bodies related to the investment or any dispute
arising from the implementation of the investment law, to issue decisions, documents, or
licenses. The purpose of this mandatory amicable settlement is to develop confidence and
trust between the disputing parties, its consideration as an additional procedural guarantee
that enables the investor to save time, efforts and money since the grievance submitted
through a digital platform, added to the agency exercises of the prior self-monitoring over
the decisions, and reducing the burden on the judiciary to embody the effectiveness.
However, this latter remains relative, considering that the agency serves as both party and
judge, coupled with the lengthy timelines for submitting and deciding the grievance, all of

which contradict the logic of money and business
Keywords: Investment disputes; prior grievance; effectiveness; limitation.
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