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Abstract:

This study examines the reality of the application of e-governance in Arab States as a
modern management intellectual perspective, imposed by ongoing external management
changes in the administrative working environment based on ICT technologies. A
comprehensive and integrated system of digital administrative rules to ensure excellence,
improve management work and develop and master performance. However, their
application in these States has been marked by many constraints and obstacles, particularly
those related to technological and cultural obstacles. This study aims to highlight
technological and cultural constraints in their important role in the translation of electronic
governance. The study concluded that the Arab States are lagging behind in the field of
digital transformation compared to the developed countries, which requires them to provide
technological and information infrastructure in order to reflect the e-governance project,
which should change the organizational culture so that it becomes more adapted and
adapted to digital organizational change and reduce its resistance.

Keywords: Electronic Management; Arab Environment; ICT.
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