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Abstract:

The subject of the consumer's retraction from the contract especially in the
communication services contracts opposite the provider of the service is a subject
worthy to be studied, as it is new and recent. The luxury provided by the accelerating
digital revolution of communications gives birth to new risks threatening the consumer's
material and moral interest. The legislative efforts take into consideration this change,
as it is trying to provide more protection to the consumer through special laws for the
insufficiency of general rules and their incapacity to achieve the contractual balance and
the abstention from concluding contract is a new mechanism to protect the weaker party
I.e. the consumer.

Key Words: retraction from contracting; the communications services; the
provider of services; electronic commerce.
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