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Abstract:
The objective of this research is to study the possibility of applying marketing
concepts by financial services and how the Kuwait Stock Exchange has attempted to translate
these concepts by providing a marketing mix of its financial services, It was touched on
highlighting the elements of the service marketing mix and researching the steps taken by the
stock exchange in providing its financial services to the financial market in which it is active.
The results showed the stock market’s interest in marketing within a limited framework
that focuses on some marketing efforts to introduce and promote its services, with attention to
the inclusion of technological developments in its trading operations, however, there is no

marketing management in its structure.
Keywords: Financial service; Service marketing mix; Stock Exchange.
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