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The Reality of Digitalization in the Tax Administration in Algeria - A Case Study of the Tax Directorate

of the Boumerdés Province
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Abstract:
This study aims to diagnose and analyze the reality of digital transformation in the Algerian tax administration,

assessing its implementation and effectiveness at the local level through a case study of the Boumerdés Provincial

Tax Directorate.

The research used a descriptive-analytical method, collecting primary data via 40 questionnaires distributed
to the directorate’s employees. The questionnaire covered demographic information (experience, profession,

educational level) and key digital portals: "Jibayatik,” "Mousahamatik," and "Tabaakoum."

The results highlighted the importance of the new digital portals, showing general employee awareness of

digital transformation's positive impact on reducing processing time and organizing workflow.
Keywords: Digitalization, Tax Administration, E-payment, Jibayatik, Mousahamatik, Tabaakoum.
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