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Violence against medical staff in Jordanian government hospitals and its
relationship to the quality of services: A field study from the perspective of Ajloun
University College students
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Abstract: The study aimed to investigate the nature of violence directed at medical staff
in government hospitals in Jordan and its relationship to the quality of services, based on
the perceptions of (600) students of Ajloun University College. The study concluded that
violence against medical staff is a phenomenon that increases with the passage of days.
The study also showed that there is a direct link between the quality of services, and the
occurrence of violence within hospitals and that government hospitals do not take into
account quality standards in their professional work. The study showed that the
differences in the responses of the study sample individuals were affected by the variables
(income and place of residence), while the variables (gender and academic specialization)
did not affect it. The study recommended conducting more qualitative studies to
understand this phenomenon and find solutions to it.

Keywords: Violence, medical staff, government hospitals, quality of services
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