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Abstract: This study aimed to determine the level of organizational silence and its
dimensions (compliant silence, defensive silence, and social silence) among employees
at the Social Services Directorate of Sonatrach Skikda. We adopted a descriptive
approach due to the nature of the topic and formulated hypotheses that were tested using
a questionnaire designed to measure the study’s dimensions. The questionnaire was

distributed to a sample of 65 employees at the institution. After analyzing the results using
statistical software, we reached the following conclusions:

-There is a moderate level of organizational silence among employees at the Social
Services Directorate of Sonatrach Skikda.

-There is a moderate level of organizational silence across its dimensions (submissive,
defensive, and social).

-There are no statistically significant differences in organizational silence attributable to
gender or years of service.

Keywords: organizational silence; employees; Social Services Directorate.
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