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Abstract : This study analyzes the shift from traditional psychological counseling to
smart counseling in schools in light of advances in generative artificial intelligence,
while examining its educational and ethical implications. It adopts a foresight analytical
approach based on a review of recent literature (2023-2026) in digital counseling and
educational technology. The study compares traditional and Al-driven counseling in
terms of interaction, effectiveness of psychological support, and the boundaries of
automated intervention. Findings indicate that generative Al enhances counseling
services by enabling faster and more continuous digital support. However, it also
introduces concerns regarding data privacy, algorithmic bias, and the reduction of the
human dimension in counseling practices. The study concludes by emphasizing the need
for an integrative model that balances technological efficiency with the essential human
role of counselors.

Keywords: Generative Artificial Intelligence; Smart Counseling; School Psychological
Counseling; Educational Technology; Digital Mental Health.
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Iely adgas (SAN aLEY) dhy Cps (8 cGusall Gale Wl B85 d0ydall Dlsall djala aSan Sl
D) elply ecpadipall (oS uiais Al dnanll Al el agydie asSl Akl dalill (e
e O g5 Bl Qi caddey Aadilly dugo il UL alasia) alay maly (SRl 58
Jalss ) 8y AT eadsatll anl Jlaiial ) 5 s of G Y el 8 sl
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A e Jang dal) 138 raleiall ASolad) of Lonstil) SN L B2y e A ol didasi jgea
(Ouyang & Jiao, 2021). gt cillall L peall Al ddasipe Jy Blae e Alloae Gl
el sl Aably ety VIS AoliyY) dlenll 3 AN e Jojiall slaie¥) 5l gal dga e
el sigall aSall dalie el ) S iU AED & LEEY) (a5 8 Cus gyl adall
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