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Abstract:

Modern artificial intelligence technologies have contributed to the development of
contemporary mechanisms in the field of open and distance education, which many
researchers consider to be a fundamental pillar for the advancement of any learning or
training pathway, as it incorporates continuous regulatory and balancing approaches
within teaching and learning processes.

This study aims to highlight the importance of applying artificial intelligence
technologies in open and distance education and their role in enhancing technological
mediation, as well as the effective measures required to ensure the proper integration of
these technologies without negatively affecting human relationships and interaction
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among the stakeholders of the educational process within open and distance learning
systems.

In view of the numerous questions raised about the future of human relationships in
light of the implementation of artificial intelligence technologies within open and
distance education systems, this study seeks to contribute in a practical manner by
proposing a conceptual framework for the topic. It does so by presenting the most
significant artificial intelligence applications that can be leveraged to develop open and
distance education practices, while also examining the challenges that may affect human
relationships in the digital educational environment.
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Artificial Intelligence ;Distance Education; Human Mediation, Open and Distance
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