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Abstract: This scientific paper aims to provide an overview of the form of electronic marketing and
its necessity in zakat service platforms. The lhsan platform for donations and zakat in Saudi Arabia
was selected as a case study to explore the content of the research in depth, as it is considered one
of the most successful platforms in this field and has efficiently employed electronic marketing while
presenting all related aspects in detail. The study found that although the traditional marketing mix
remains effective when applied in electronic marketing, the inclusion of the remaining elements is
still of crucial importance.
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