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Abstract: Emotional intelligence and quality of work life are two essential elements in any
organization. Work and personal life are two sides of the same coin. The objectives of this study are
to highlight the relationship of emotional intelligence in its various dimensions to quality of work
life, and to demonstrate the importance of individuals possessing emotional intelligence that can
contribute to ensuring a better life in the workplace.

To achieve the study's objectives, the descriptive analytical method was used, supported by a
questionnaire distributed to a sample of university employees (professors and administrators) in the
faculties and institutes of Batna 1 University, The study concluded with results confirming a
statistically significant relationship between emotional intelligence in its various dimensions (self-
awareness, self-regulation, motivation, empathy, social relationships) and the quality of work life.
The study recommended that individuals should possess emotional intelligence to ensure a better
work life and enhance their relationships in the work environment Thus, improving the quality of
higher education.
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