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Abstract: This study analyzes the electronic marketing mix for digital products, highlighting the
role of Etsy in guiding its policies. The study employed a descriptive methodology and observation
tools. The results show that the platform provides an integrated environment that supports product
development, pricing, distribution, and promotion based on market data. Additionally, its fees and
competitive nature contribute to determining pricing policies, while offering effective promotional
tools to enhance product visibility. Furthermore, Etsy ensures an excellent level of privacy and
security, playing an active role through customization, platform design, and virtual communities.
The study concluded that the hypothesis was accepted, confirming that Etsy plays an effective role
in directing the elements of the electronic marketing mix for digital products.
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