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Abstract: This study aims to understand the relationship between digital marketing and the
concept of tourism services by introducing a modern conceptual model that follows the
experimental approach and was tested according to the structural equation modeling method
via the Smrtpls4 program. The study also targeted all tourism agencies that provide tourism
services via social networking sites. The study reached a set of important results, as it
considered digital marketing among the basic methods that tourism agencies must take into
consideration in order to improve their tourism services.
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