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Abstract: This study aimed to diagnose the reality of using information technology in
improving employee performance at Algérie Télécom in the Batna province. This is situated
within the context of digital transformation, which serves as a strategic lever for enhancing
productivity, competitiveness, and investing in the institution's human capital. To achieve this,
a questionnaire was used to collect data from a study sample of 50 individuals. The (SPSS)
software was employed for data processing, and an inductive-deductive descriptive approach
was utilized to test hypotheses and derive results based on descriptive and inferential statistical
methods. The study revealed a statistically significant positive relationship between the level
of adoption of information technology and the improvement of employee performance. This
signifies that every investment in these technologies directly translates into increased employee
efficiency, faster task completion, and improved service quality.
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