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Abstract: Artificial intelligence is impacting the world through many different applications.
Therefore, about 40% of major companies will implement solutions based on this technology
in the future. Although these expectations were predicted these numbers reflect the steady
growth of artificial intelligence over time. Despite the positive effects of artificial intelligence
on the growth of the financial sector in general and financial technology in particular by
contributing to meeting the diverse needs of customers, there are challenges when applying
artificial intelligence technologies in the field of this type of technology, most notably the high
rates of technological unemployment and the dominance of machines and their replacement of
humans in a number of financial activities. Banks’ adoption of this technology is evident
through their offering of modern banking services as a result of their knowledge of the strategic
role they achieve behind this.
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