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Abstract:Quality management is a key strategy in applying the relational
approach to increase profitability and achieve competitive excellence, and queue
management is a very important approach and entrance in service quality
management, and this is what made any organization whose goal is to increase the
satisfaction of its customersby improving the quality of its services to strive to obtain
the shortest waiting line and more effective.

Given the nature of the study, the descriptive approach was followed, highlighting
the ideas extracted from previous studies and theoretical methods to reveal the
relationship between the two theories of queuing and quality. . The results of this
research showed that the queue management system contributes effectively to
improving the quality of services.

Keywords: Serve Quality; Nordic Model; Servqual Model; Queue; Queuing
Theory.
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