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Internal communication is an essential building block for a healthy
organisational culture: A case study of Aziz Municipality in Medea
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i Abstract: :
This study aims to examine the role of internal communication in developing and enhancing

i organizational culture based on feedback from a sample of employees at Aziz Municipality in Medea. This
i study was conducted with a sample of 40 employees, to whom a questionnaire was distributed for data :
i collection. A variety of statistical methods were employed, including arithmetic mean, frequencies, simple :
i regression, and Cronbach's alpha coefficient, using SPSS software. The study yielded several key findings,
i notably that the participants' attitudes were generally positive regarding internal communication and the
i values of organizational culture within the municipality being examined. Additionally, the results indicated :
i that internal communication has a significant impact on organizational culture. :

Keywords: Internalcommunication; Culture; Organisational culture; Values; Municipality.
i Jel Classification Codes :M10; M14
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