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Abstract: :

This study aims to explore the impact of Information and Communication Technology (ICT) on '
enhancing the quality of tourism services in classified hotels located in the province of sétif, from the
perspective of hotel customers. Data were collected using an online questionnaire distributed to a purposive
sample of 113 hotel guests. To test the research hypotheses, the statistical software package SPSS (Version
22) was employed. :

The findings revealed a statistically significant impact of ICT, across its various dimensions, on the
quality of tourism services in the hotels under investigation. These results underscore the important role that
ICT plays in improving the level of services provided in the tourism sector. :

Keywords.: Information and Communication Technology, Tourism Service Quality, Classified Hotels.
Jel Classification Codes : L83 ; 033 ; M15
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