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The Impact of Digital Marketing Techniques on the Brand Image of a Start-up
Enterprise : A Survey-Based Study of Customer Perceptions of Yassir in
Wilaya of Jijel
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i Abstract: This study seeks to delineate how key digital marketing techniques (specifically emails, :
i websites, social media platforms, and mobile applications) shape the brand image of Yassir, :
i recognized as one of the most prominent start-ups in the region. To assess this influence, a ;
i structured questionnaire was administered to a sample of 109 Yassir customers in Jijel.
i A descriptive and analytical statistical methodology was employed, with data processed through :
i SPSS 27. The results indicate that, overall, digital marketing techniques exert a significant impact :
i on Yassir’s brand image as perceived by its customer base in Jijel. However, email marketing and
i social media platforms do not appear to wield a statistically significant influence on the brand’s
: image, according to the surveyed clientele.

i Keywords: Digital Marketing; Brand Image; Yassir Enterprise
i Jel Classification Codes : M31 ¢ M37
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