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i Abstract: :
This paper aims at exploring both Estonia and Algeria in the field of e-governance; through
i extracting the success factors from Estonian case. As well as, the challenges that faced the
i Algerian one. The research is based on the international e-governance indicators(2022-2018). The '
results showed that Algeria suffers from a weak infrastructure for information and communication,
weak cyber security, and the citizen’s lack of awareness of the e-services and the importance of :
i their participation. It is evidently clear from the finding that Algeria has to benefit from the
i experience of Estonia as a pioneer in the field. Starting with developing infrastructure for :

information and communication, eradicating digital illiteracy, and gaining the trust of the citizens.

i Keywords: Electronic Governance;, Electronic Government; Cyber security; Electronic
i participation, Digital illiteracy. {
i Jel Classification Codes : G30 ; H11; G34 ; K24 ; O33.
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