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The impact of using the Internet on improving the effectiveness of advertising
in banks from the view of customers empirical study
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i Abstract: This study aimed to identify the impact of the Internet on improving the effectiveness of advertising for a
i sample of banks in Algeria, through the view of customers of these banks. Also, it tried to highlight and identify :
i obstacles to achieving the use of the Internet to achieve the objectives of the study. The study included a sample of 15
i banks, public and private banks operating in Algeria and a sample of 643 customers. The study found that the use of
i online advertising had no effect in increasing its effectiveness. :
i Keywords: advertising, Internet, banks in Algeria, customers

i Jel Classification Codes : M37, G21
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