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Abstract:

This study aims to determine the extent to which Islamic windows in
conventional banks adhere to Sharia-compliant marketing mix controls.
To achieve this goal, we relied on interviews conducted with some
employees of the Islamic window of the Agricultural and Rural
Development Bank Agency. The study concluded that the window's
marketing mix is subject to Sharia controls and is independent of the
a%ency‘s marketing mix. It also concluded that there is a law specific to
islamic banking operations that has contributed to regulating the
window's marketing mix in accordance with Sharia controls. This has
enabled it to offer products that distinguish it from conventional banks
and helped it attract a wider segment of customers seeking services that
comply with Islamic law and are free of usury.

Keywords: Islamic windows; Regulation 20-02; Islamic banking
marketing mix; Sharia controls; Islamic window of the Agricultural and
Rural Development Bank
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