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Abstract :

The research paper sheds light on exploring the role of artificial
intelligence (Al) technologies in developing knowledge management within
organizations. Knowledge management plays a crucial role in enhancing
institutional performance and increasing competitiveness. With the
acceleration of digitalization and the massive flow of information and data,
organizations have turned to Al technologies, which play a pivotal role in
knowledge management by collecting, analyzing, and distributing
information at high speed. This helps organizations make appropriate
decisions and improve productivity, thereby fostering innovation and
achieving a competitive advantage. Despite these positive benefits,
organizations still have a low adoption rate of Al, making it necessary to
address these challenges. Ultimately, Al offers significant and effective
advantages capable of enhancing knowledge management in alignment with
organizational plans and future prospects.
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