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Abstract :

This study aims to explore the impact of positioning on user satisfaction in
the context of ride-hailing services through digital applications in Algeria..

To achieve the study's objective, a questionnaire was designed and
empirical data were collected from 134 regular users of the applications
(YYassir and InDrive). The relationships between the variables were analyzed
using partial least squares structural equation modeling (PLS-SEM). The
results confirmed the hypotheses. The study found that positioning
positively influences perceived value and satisfaction.

These results highlight the importance of positioning in these companies.
The study provides practical recommendations for improving the
management of positioning strategies.

Keywords:Positioning; Satisfaction; Loyalty; Perceived Value; Ride-
hailing Services.
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