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AbstractThis study aims to know the extent of the contribution of e-
management in improving the quality of health services in public hospital
institutions in Algeria. To achieve the objectives of the study, a questionnaire
was distributed to a sample of medical and administrative staff consisting of
25 employees to measure the impact of e-management in the following
dimensions (planning, organization, leadership, and control) and the quality
of health services in the following dimensions (tangibility, reliability,
responsiveness, security and trust). The study found that there is a highly
positive and direct correlation between the application of e-management
dimensions and the dimensions of the quality of health services combined,
which is positively reflected in the performance of Algerian public hospital.
Keywords: E-management;Quality of health services;Algerian public
hospital institutions.
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