a,0¥ls AyoliaidY! &g ) ol Ama
El - Acil Journal for Economic and Administrative Research

) ISSN: 2571-9866
453-433 40 02024 158T/ 201 /8:ctlx ] EISSN: 2661-7854

aacl9-2dsS dadla PA il 2y cilaad Jajad (B byl Gagad g0
da)) clllatall yifad) eV lal dalaia) )
The role of digital marketing in enhancing Algeria Postal

services during the Covid-19 pandemic, with an emphasis on the
response of Algeria telecom to current requirements
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Abstract:This study explores how digital marketing contributed to
enhancing the services of Algérie Poste, particularly during the COVID-19
pandemic, with a focus on the role of Algérie Télécom in providing robust
infrastructure to support these efforts. The study employed a descriptive
analytical approach, analyzing official reports and statistical data on the use
of Algérie Poste's digital services during the pandemic and the development
of Algérie Télécom's infrastructure. The findings reveal that digital
marketing played a key role in strengthening Algérie Poste's services during
the pandemic, contributing to increased use of digital services and reduced
reliance on physical transactions at post offices. The study also highlights
Algérie Télécom's role in supporting Algérie Poste's digital transformation
efforts by developing telecommunications infrastructure and providing high-
quality internet services.

Key words: Digital marketing, electronic transactions, digital services,
COVID-19 pandemic.Algeria Post.
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