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The role of human requirements for electronic administration in
improving public service in the justice sector in Algeria. An
exploratory study of the opinions of justice sector assistants in
the Souk Ahras Judicial Council.
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Abstract :

This study aimed to highlight the role of human requirements supporting e-
administration in improving the public service in the Souk Ahras Judicial
Council through an exploratory study of the opinions of a sample of 50 justice
sector assistants. The descriptive analytical approach was relied upon .The
results of the study show that: there is a significant correlation relationship
betweenThe existence between the availability of human requirements
supporting electronic management and improving the dimensions of the public
service (Responsiveness, Reliability, Tangibles.)

Keywords: Electronic administration, Human requirements,Public service,
Justicesectorassistants.
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