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The role of the electronic administration in improving the
quality of the electronic banking services in Algeria.
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Abstract :

This study aims to identify the extent of the impact of using electronic
administrationto enhance the electronic banking services in Algerian
banking. This study utilizes the analytical descriptive method, through
a survey as main tool for collecting data and then treating it with the
use of SPSS.It has been concluded that e-management with its
dimensions effectively the quality of e_banking services in Algeria.
Keywords: IT Management, Quality, Electronic banking services,
banks.
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