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Abstract :
This studyaimed to determine the extent to which the internal marketing
ispracticed and the level of realizations of its dimensions for a sample of
insurance institutions. Whereweadopted the descriptive analyticalapproach. The a
surveywasdistributed to a sample of 53 staff of the institutions in question. And
they use of statistcalmethodoloay for data analysis and hvpothesistesting.
The studyfoundmumber of results, principally : the study institutions are were of
the devlopementwhichmakeitconcernedwithmonotring and practicinginternal
marketina in all its dimensions, staff disastisfactionwith reaard to maternel
incentives, weakness in the institutions culture because of the absence of
teamwork as a single team. A mumber of recomondationwerealso made to the
studyv institutions.
Kevy words: internal marketing, internal communication, incentive,
empowermenttraining.
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