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The Modified Role of Customer Satisfaction in the Relationship

between Marketing Capabilities and Marketing Performance in the
Industrial sector in Khartoum State
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Abstract : The studyaimed to identify the modified role of customer
satisfaction in the relationship between marketing capabilities and
marketing performance in the industry sector in Khartoum State, and it used
the descriptive approach. And employees. The results of the study showed
that the industrial sector in Khartoum State has a high capacity to set pricing
policies, which led to the increase in their efficiency. The study
recommended that the Marketing Department in the industrial sector create
a positive relationship with its customers through direct marketing
communications between sales representatives and customers to maintain
their customers.
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