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Abstract :

This studyaddresses the role of digitization as a fundamental factor in modernizing
public administration and improving administrative services in Algeria. The
presentation reviews Algeria's efforts in digitizing public administration. The
studyaims to analyze the reality of implementing digitization projects and identify the
gap between the declared objectives and the actualreadiness of local administration,
in addition to examining the main challenges and requirements necessary for the
success of digitization, The studyrevealsthat digitization in Algeria faces multiple
challenges, includingweak infrastructure, a lack of competencies, resistance to
change, and high costs. However, the studyemphasizes the importance of digitization
in improvingefficiency, transparency, service quality, and citizenconvenience. The
study concludes by providing practical recommendations to enhance the effectiveness
of digitization in Algerian administration.

Key words: Digitization, public administration, administrative services,
modernization, e-government.
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