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Abstract:

This paper aims to highlight the role of administrative control in
improving the quality of services provided by public utilities in the field of
administrative activity. Despite the state's reliance on traditional control,
technological development obliged some public administrations and
institutions to use another type of control, is electronic administrative
control.

The study concluded that both types of administrative control are an
integral part of the traditional or electronic management patterns. However,
electronic administrative control usage faces many challenges and
difficulties, whether related to the human aspect like the electronic
inexperience or the organizational aspect like the weakness of the legal and
legislative framework.

Keywords: Administrative Control, Electronic Administrative Control,
Electronic Management, Quality, Administrative Activity, Public Utility.
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