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Abstract:

Most Algerian museums have come to rely on designing websites, web pages, and social
media sites to introduce their collections and broadcast their various activities in order to widely
market our national heritage and encourage visitors to visit it. After that, the trend began towards
creating purely virtual museums online using virtual and augmented reality technologies, 2D and
3D models, and others, which culminated in the establishment of the first virtual museum in
Algeria based on augmented and virtual reality technologies, which is the "3D National Kasbah
Museum®.

However, our observations revealed shortcomings in the marketing campaigns for this
museum, which prompted us to investigate the problem of media marketing for virtual museums
in Algeria through the "Virtual Kasbah Museum® experience. Therefore, the main question can be
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summarized as follows: What are the challenges of media marketing for virtual museums in
Algeria in light of the experience of the "Tell Me the Kasbah 3D" museum?

Keywords: Museum; virtual museum; strategy; challenges; media marketing.
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