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Abstract: this study aims to monitor and highlight the most significant manifestations
of the Digital Transformation of civil status in Algeria, and to assess its contribution to
improving the quality of public services. This is achieved through the application of a
combination of methodologies, including the case study Method, the descriptive method, and
the institutional-legal approach, in addition to the use of interviews as a research tool. The
study has reached a set of findings, the most prominent of which is that the civil status
digitization project is a central component of the digital transformation strategy and the
embodiment and development of the values of the electronic public and municipal service in
Algeria. Furthermore, it is a multi-dimensional and multi-level process, as it encompasses the
digitization of civil status services and documents, as well as the associated procedures. This
has contributed to enhancing the quality of public services and functional performance.

key words: Civil Status; Digitization; E-Administration; Electronic Public Service;
Public Service; Digital transformation, Automated National Register.
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