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Sustainable urban development between the United Nations guiding
principles and the implementation mechanisms
of ITU and ISO
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Abstract Global sustainable development is inseparable from sustainable urban development.
On this basis, the United Nations included sustainable urban development in Goal 11 of the (2015-2030)
Sustainable Development Agenda. In 2016, the United Nations Human Settlements Programme (UN-
Habitat) adopted the New Urban Agenda to further specify and organize the implementation of this
goal, in a way that aligns with the United Nations’ aims of protecting and promoting human rights as
set out in the relevant international treaties, together with environmental protection conventions and
declarations.

The implementation of Principle 11 of the Sustainable Development Goals and of the United
Nations New Urban Agenda calls for normative and technical mechanisms capable of moving it beyond
a non-binding guiding framework toward international commitments. This role has been undertaken by
both the International Telecommunication Union, which developed performance indicators relating to
information and communication technology and cybersecurity and rendered them binding upon states,

thereby reinforcing participatory governance, and the International Organization for Standardization ,
acting as a supervisory mechanism that converts objectives into measurable indicators.

key words: Sustainable Urban Development, International Telecommunication Union;
International Organization for Standardization; New Urban Agenda; United Nations
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