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Abstract:

The existence of tax arrears or tax delays raises questions about the
effectiveness of the tax system in all its components. Therefore, this
study aimed to assess the effectiveness of the tax system based on the
quality of collection of all tax liabilities from taxpayers and the absence of
uncollected tax liabilities, by collecting and analyzing financial data on tax
revenue and uncollected tax liabilities for all taxes and fees for the period
(2017-2022).

The study revealed that there are significant tax revenues that have
accumulated and remain uncollected by the tax administration, despite its
efforts to collect them. This indicates the poor performance of the tax
administration in tracking these revenues, as well as the ineffectiveness
of the tax collection mechanisms used, which has led to some taxpayers

evading the payment of taxes due.

Keywords: tax system, tax administration, taxes and fees, tax arrears.
JEL Classification Codes: E62, H21.
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