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Abstract:

This study aimed to shed light on the experience of Islamic windows in
Algerian public banks by evaluating their effectiveness as a banking alternative
that balances compliance with Islamic Sharia principles and the requirements of
conventional banking operations. The study relied on gathering the views of
clients, as they are the main stakeholders, in order to understand their acceptance
of these services, assess the quality of banking performance. The study
concluded that this Islamic windows are witnessing notable development, as they
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offer quality banking services. As a result, clients show a willingness to adopt
him as a genuine alternative to conventional banking, driven by religious
motivations. However, the weak marketing of both the windows and their
products represent main obstacles to their spread-especially the heavy reliance on
Murabaha financing.

Keywords: Islamic windows, public banks, Sharia standards,
clients.
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