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Abstract :

Algeria recognized the significance of information and
communication technology, which has garnered substantial attention in
recent decades and brought about significant changes in many countries.
In response, Algeria quickly integrated this technology into its public
administration, starting with the "E-Algerie" projecting 2013. The goal of
this project is to enhance the quality of public services, facilitate citizens'
access to administration, simplify procedures, and combat bureaucracy
and corruption. Additionally, local initiatives have been proactive in this
area, beginning with the digitization of civil status records and the
expansion of statistical data digitization, which has been clearly reflected
in the increased use of digital applications in local administration.
Keywords :Digitization, Digital Administration, Municipality, Public
Service, Service Improvement.
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