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Abstract :

The e-government digital gap is a source of concern for practitioners and
researchers, as it is characterized by a great degree of complexity. It is no longer
about the connection of individuals to the Internet, but rather about the degree of
comprehensiveness of Internet access with the inclusion of public digital
services, and so that the directors of the e-governance department can formulate
strategies for digital inclusion. And the development of e-government, they have
to determine the depth of the possible gaps and determine their nature, this is
exactly the goal of this research paper, using the data of the United Nations
survey 2024, for the development of e-government, we conducted an analytical
study of the indicators of e-government development for the State of Algeria, we
identified the depth and nature of the gaps, we analyzed the results We then
proposed digital inclusion programs as recommendations, in order to bridge the
e-government dividefor Algeria.

Keywords : digital divide, digital inclusion, e-government.
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