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Abstract :

The study aimed to clarify the role of quality management in the development
of the tourism sector in Algeria, a case study of the Algerian National Office for
Tourism. Therefore, we relied on the analytical and descriptive approach in
theory, the method of case study in practice, and the research tool used is the
questionnaire, where the focus was on the dimensions of Kotler (response,
tangible, dependency, compassion and safety). 30 questionnaires were
distributed to a purposive sample of staff of the Diwan Foundation and its
agencies in Algiers. The following results have been achieved: The Foundation
relies on quality management in varying proportions for each dimension, after
the tangible and sympathetic, with the existence of linkages between the study
variables. We conclude that quality management plays an important role in
developing and improving the tourism sector in Algeria, but there must be
facilities for this, such as exchange offices, granting facilities to foreign and local
investors, providing competitive infrastructure and providing appropriate prices
with purchasing power.

Keywords: tourism service; tourism sector ; quality management.
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