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Sociological use of digital content: Reading theory from functional
entrance to usage developments
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Abstract:

This article investigates the theoretical approaches and
epistemological foundations of digital content usage through a systematic
review of functionalist and sociological perspectives. Through theoretical
analysis, the study traces the evolution from early American functionalist
approaches and Uses and Gratifications theory to contemporary French-
Quebec sociological frameworks, examining how digital technologies have
transformed media consumption patterns from the 1940s to present. The
analysis focuses on critical theoretical frameworks, particularly Jouét's
social construction model and Proulx's five-level analysis framework,
demonstrating the shift from passive audience paradigms to active user
engagement in digital environments. The findings reveal how modern
digital platforms have fundamentally reshaped social relationships,
knowledge creation, and user autonomy, while highlighting the increasing
importance of interactive and collaborative practices. This theoretical
synthesis advances our understanding of media usage within evolving socio-
cultural contexts, offering insights for future research on emerging digital
content platforms and their sociological implications.

Keywords: functional entrance, use and satisfaction, sociological use,
digital content
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