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Digital Consumption of Short-Form Videos: Needs, Motivations and

Gratifications
A survey study on a sample of Facebook users
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Abstract:
The study aims to determine the correlational relationship between the
needs and motivations of social media users for consuming short videos and
the psychological and behavioral gratifications resulting from prolonged

viewing. We relied on a survey method to conduct this study by distributing
an electronic questionnaire to a sample of short video viewers.
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The study concluded that there were no individual differences
between the needs and motivations for digital consumption of short videos
and personal characteristics of the study sample. However, it found a
correlational relationship between the cognitive needs and motivations of
the sample and the psychological and behavioral gratifications, amidst the
widespread prevalence of this type of content across all social media
platforms, which was previously limited to the TikTok application.
Keywords: Digital consumption; Short videos; Needs and Motivations;
Gratifications.
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