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Abstract:

In an effort to develop public service and regulate commercial
activity, Algeria has modernized the trade sector by creating a suitable
digital environment, introducing the electronic form of the commercial
register to transform it from paper to digital form, and obliging the trader to
hold it, and providing electronic services on the digital platform of the
National Centre for Commercial Registration to facilitate communication
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with the citizen. This study aims to clarify the impact of this mechanism on
the citizen through the use of the descriptive method. We reached several
results, the most important of which is that the digitization of the electronic
commercial register and the associated electronic services facilitated
interactive communication with traders by eliminating time and space,
making the service available at all times, listening to their concerns and
applying the principles of good governance, but there are several obstacles
facing the proper application of this mechanism, such as the limited digital
culture and resistance to change.

Keywords:Digitalization; Electronic Commercial Registry; E-Services;
Citizen; National Centre for Commercial Registry.
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