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Abstract:This study aims to highlight the impact of competitive
intelligence, in its dimensions, on achieving sustainable competitive
advantage at the telecommunications company “Mobilis” in El Bayadh.

The study concluded that: There is a statistically significant effect of
competitive intelligence in its dimensions (competitor intelligence,
marketing intelligence, technological intelligence) on achieving sustainable
competitive advantage in the institution under study, and there is no
statistically significant effect of customer intelligence on achieving
sustainable competitive advantage in the telecommunications company
“Mobilis” in El Bayadh
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